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Cricket Contacts for Safeguarding 
Club Safeguarding 
Officer 

Stuart Chatfield stuart.chatfield@ageasbowl.com 
T: 07552533692 

County Safeguarding 
Officer 

John Cook John.Cook@ageasbowl.com 
T: 07766838779 

ECB Safeguarding Team ECB 
Lord’s Cricket Ground, 
London, NW8 8QZ 

safeguarding@ecb.co.uk 
T: 02074321200 

Local Contacts for Safeguarding 
Local Authority 
Designated Officer 
(LADO) 

Hampshire 
County Council 
The Castle, 
Winchester, SO23 

Child.protection@hants.gov.uk 
T: 01962 876364 

Local Authority Hampshire County Childrens.services@hants.gov.uk 
Children’s Services Council T: 0300 555 1384 

The Castle, Winchester, Out of Hours: 
SO23 8UJ T: 0300 555 1373 

The Samaritans  T: 08457 909090 

Local Police Child 
Protection Teams 

 T: 101 

National Contacts for Safeguarding 
NSPCC Freephone 
24-hour helpline 

National 
Centre 
Weston 
House 42 
Curtain Road 
London EC2A 

T: 0808 800 5000 

NSPCC Asian Child 
Protection Helpline 

 T: 0800 096 7719 

Child Protection in 
Sport Unit (CPSU) 

3 Gilmour Close 
Beaumont Leys 
Leicester L4 1EZ 
www.thecpsu.org.uk 

cpsu@nspcc.org.uk 
T: 0116 2347278 

Child Exploitation and 
Online Protection 
Centre (CEOP) 

33 Vauxhall Bridge 
Road London SW1V 
2WG 
www.ceop.gov.uk 

T: 0870 000 3344 



 

 

What is included in this Handbook? 
 

 
1.  Safeguarding Policy Statement 

2.   Safe Coaching Guidance 

3.  Anti-Bullying Policy 

4.   Social Media Policy 

5.  Communications Policy 

6.  Photography and Filming Policy 

7.  Changing Rooms Policy 

8.   Transport Policy 

9.   Under 18s Playing in Adult Teams Policy 

10. Overnight Stays Policy 

11. Providing Medical Care Policy 

12. Helmet Wearing Policy 

13. Missing Child Policy 



 

 

Hampshire Cricket is committed to ensuring all Children (i.e., all persons under the age of 
18) participating in cricket have a safe and positive experience. A child’s welfare comes 
before all. 

How do we do this? 
 

1. Putting things in place 
2. Having the right people in place 
3. Taking all concerns seriously and acting accordingly 
4. Following cricket specific guidance 

 
 

Putting things in place 
 

We Adopt and implement the England and Wales Cricket Board (ECB) “Safe Hands” – 
Cricket’s Policy for Safeguarding Children. More information can be found by Clicking 
Here 

 

We recognise all children participating in cricket (regardless of age, gender, race, religion, 
sexual orientation, ability, or disability) have the right to have fun and be protected from 
harm in a safe environment. 

 

We ensure individuals working within cricket at, or for, our club provide a welcoming, 
safe, and fun experience for children. We emphasize that the “Safe Hands” policy must 
be followed by all those involved with Hampshire County Cricket Club and employ the 
philosophy that safeguarding is everyone’s business. 

 

We provide an environment where the views of children, parents and volunteers are 
welcomed on a range of issues. This will help us create an environment where people 
have the opportunity to voice any concerns (about possible suspected child 
abuse/neglect, and/or about poor practice) to the Safeguarding and Welfare Officer. 

 
 

Having the right people in place 
 

We ensure all individuals working within cricket at, or for, the club are recruited and 
appointed in accordance with ECB guidelines and relevant legislation. 

The following roles in cricket that require a DBS check vetted by ECB are: 
 

 Welfare Officer (Club, League, County) 
 Volunteer Co-Ordinator 

 Coach (Volunteer Or Paid, Assistant Or Lead) 



 

 

 Umpire 

 Scorer 

 Colt/Junior Manager 

 Age Group Manager 

 Open-Age Team Captain 

 Junior Supervisor 

 First Aider / Physiotherapist / Medical Support  

Hampshire Cricket Safeguarding Officer 

Stuart Chatfield – stuart.chatfield@ageasbowl.com, 07552533692 
 

We have an appointed Safeguarding and Welfare Officer and ensure they attend training 
modules required by the ECB. Roles of the Safeguarding and Welfare Officer include: 

 First point of contact to parents, children and staff regarding welfare concerns 
 To respond, record and report all concerns to the ECB County Welfare Officer or 

ECB Safeguarding Team 
 A source of knowledge on safeguarding policies and procedures recommended 

by the ECB and in place at the club 
 As the main point of contact within the pathway for the ECB County Welfare 

Officer and the ECB Safeguarding Team 
 
 

What do you do if you have a concern? 
 

If you have a concern about the welfare of a child at Hampshire County Cricket Club, 
please report your concerns to the safeguarding and club welfare officer using the 
contact details listed above. 

 

We ensure all suspicions, concerns and allegations are taken seriously and dealt with 
swiftly and appropriately. 

 

We ensure access to confidential information relating to child safeguarding matters, is 
restricted to those who need to know, in order to safeguard children – including the Club 
Welfare Officer and the appropriate external authorities, such as the Local Authority 
Designated Officer (LADO), as specified within ECB child safeguarding procedures. 



 

 

 

Cricket Specific Advice 

We ensure that all individuals working in, or for, the Hampshire County Cricket Club (such 
as staff, officials, coaches, team managers) are provided with support, education and 
training so they are aware of how to adhere to good practice and Code Conduct 
guidelines defined by the ECB. We also ensure those individuals understand how the 
“Safe Hands Policy” applies to them. 



 

 

 
2. Safe Coaching Guidance 

 

To ensure players and coaches remain safe during cricket coaching, the following 
guidance should be followed. 

 
 

Coach to Player Ratio 
 

There must always be a minimum of two adults present as any training session or 
match. For single sex groups, there must be at least one same gender member of 
staff. 

Net Coaching: 1 Coach : 8 Children 

Group Coaching: 1 Coach : 24 Children 

Hard Ball Coaching: 1 Coach: 16 Children 

 
 

Arrival and Departure at Training and Matches 
 

Two coaches should arrive at training or matches at least 15 minutes before the 
arrival time of players. This is to ensure that there is never one coach and one child 
present before others arrive. 

If a coach is running late, they must inform the other coach. The coach present 
should ask a parent to stay and watch until the second coach arrives. 

Parents are encouraged to stay and watch training and matches. During COVID-19 
restrictions this option cannot be offered to parents. 

Where parents cannot stay for the duration, they should take their children to the 
training location before leaving. If only one coach is present at the time of arrival the 
parent should not leave until others arrive. 

Two coaches should stay at training or matches until all children are collected. 



 

 

 

 
 

One to One Coaching 
 

All Hampshire Cricket coaches working within a Hampshire capacity must have 
appropriate qualifications including ECB vetted DBS check, first aid and safeguarding 
online training. 

Where possible, any aspects of the coaching that can be done in a public space 
should be. For example, one to one meeting or informal chats should be done in a 
quiet spot in a public space. 

Parents/Guardians must be encouraged to stay and watch the session. Where this is 
not possible, the parent/guardian must provide prior consent. 

One to one coaching must be arranged through the parent. If the child is 16 or 17 
years old the communication may be directed to player but their parent/guardian 
must be copied into the conversation. 

One to one coaching must only take place at pre-arranged times and locations. This 
must not be changed without informing the parent/guardian. 

If a coach or a child feels vulnerable in this situation, they must share their concerns 
immediately with the Safeguarding and Welfare Officer. 

 
 

Adult and Under 18s Dual Sessions 
 

In making decisions to ‘play up’, coaches should ensure the player continues to enjoy 
their cricket, the experience is positive and developmental and the player has a 
supportive peer network. A meeting should be held between the previous coach, new 
coach, player and parent/guardian to discuss. The meeting should also include 
discussions about the type of language the child may be exposed to in the sessions 
although efforts will be made to reduce this. 

Adults within the group will be informed of the members of the group who are under 
18 years old and reminded to avoid language that may be deemed as inappropriate 
or adult related at all times. Adults who do not adhere to this will be cautioned and 
could face disciplinary action. 

Coaches should give under 18s an opportunity to contribute to sessions, listen to 
their ideas and act on them. 



 

 
 

Coaches should have conversations with under 18s during and after a session to find 
out how comfortable they felt within the session. Adaptations should be made 
accordingly. 

Under 18s and over 18s must not change at the same time in the same facility. Under 
18s will not be pressurised to change or shower at training or match facilities, but 
offered to change at home. When under 18s choose to change at the facility, they will 
be given a separate time or where possible location, to change than the over 18s. 

 
 

Managing Children Away from the Club 
 

Identify suitable venues and facilities for both the cricket and accommodation. 
 

If possible, conduct a site visit of the facilities and venues before the trip, to enable 
an effective risk assessment to take place. If this is not possible, a risk assessment 
should be sought from the tour operator or facilities management in advance of the 
trip. 

 
Conduct a risk assessment on arrival, this is key to incident prevention and managing 
potential hazards - Children must not be placed in situations which expose them to 
unacceptable levels of risk. 



 

 
 
 
 
 
 
 
 

3. Anti-Bullying Policy 
 
 
 

Throughout Hampshire County Cricket Club, we are committed to providing a friendly, 
safe and developmental environment for all our players so they can participate in a 
relaxed and secure setting. Bullying of any kind will not be tolerated. If bullying does 
occur, all players should feel they can tell a member of staff and know their concern will 
be dealt with promptly and effectively. Anyone who knows bullying of any kind is 
happening must tell someone. 

 
 

Zero Tolerance 
 

All Players must respect the rights, dignity and worth of all participants regardless of 
gender, ability, cultural background, or religion. 

No player must carry out an act with the intention of harming another person. A further 
explanation of what this may include is mentioned in “What is bullying” section. 

 
Bullying of any kind will not be tolerated and may result in disciplinary action being taken 
outlined in the player code of conduct. 

 
 

What is bullying? 
 

Bullying is an act carried out with the intention of hurting another person. Bullying results 
in pain and distress to the victim. 

This may include: 
 

 Emotional: Being unfriendly, excluding or tormenting 
 Physical: Pushing, kicking, hitting or any use of violence 
 Racist: Racial taunts, graffiti and/or gestures 
 Sexual: Unwanted physical contact or sexually abusive comments 
 Homophobic: Because of, or focusing on, the issue of sexuality 
 Verbal: Name-calling, sarcasm, spreading rumours or teasing 
 Cyber: Bullying behavioral online or via electronic communication. Misuse of 

associated technology, such as camera and videoing 



 

Signs and Symptoms 
 

A child may tell you he or she is being bullied. However, a child may not tell you about 
bullying that is occurring and therefore you should be aware of the following signs of 
bullying and investigate if a child: 

 Changes their usual routine 
 Is unwilling to go to training or matches 
 Becomes withdrawn, anxious or lacking in confidence 
 Comes home with clothes torn or belongings damaged 
 Has possessions whare are damaged or go missing 
 Asks for money or starts stealing money 
 Has unexplained cuts or bruises 
 Is frightened to say what’s wrong 

In more extreme cases, the child: 
 

 Starts stammering 
 Cries themselves to sleep at night or has nightmares 
 Becomes aggressive, disruptive, or unreasonable 
 Is bullying other children or siblings 
 Stops eating 
 Attempts or threatens suicide or runs away 

 
 

Procedures 
 

Report any concerns about bullying incidents to the Safeguarding and Welfare Officer – 
Stuart Chatfield, stuart.chatfield@ageasbowl.com, 07552533692. 

 

In the cases of serious bullying, the incidents will be reported to the ECB Safeguarding 
Team. 

Parents will be informed and invited to a meeting to discuss the problem. 
 

If necessary and appropriate police will be consulted. For example, in the case of assault, 
harassment or theft. 

The bullying behaviours, threats of bullying will be investigated and dealt with quickly. 



 

 

 
4. Social Media Policy 

 
 

Social media, when used properly, is exciting and opens up a lot of opportunities. 
Hampshire County Cricket Club may safely use social media as a promotion tool and 
means of communication. However, we recognise that at times social media can seem 
strange and even “intimidating” for people. To ensure social media is used positively, 
please read and adhere to the information outlined below. 

Zero Tolerance 
 

Everyone in Hampshire County Cricket Club is reminded that the relevant codes of 
conduct apply online, just as they do in the ‘real world.’ Insulting, offensive, obscene, 
injurious or false content can be dangerous and harmful to people’s wellbeing and 
reputation as well as bringing Hampshire County Cricket Club into disrepute. 

We will not tolerate any malicious communications, harassment or discrimination 
through social media. 

Do not use social media to make malicious, insulting, offensive, obscene or false 
statements regarding our players, coaches, officials, staff, volunteers or spectators. 

This applies regardless of whether: 
 

 You are posting yourself or sharing someone else’s post 
 The individual is tagged in the post or not 
 The communication is by word, photograph, video or any other form 
 The post is anonymous or not. If we can trace it back to you, we will act. 

 
 

ECB Guidance for Parents / Guardians and children / young people on how to use social 
media safely 

Children/Young People 
 

The internet is a great place to learn and to have fun with your friends, and the best way 
to have fun is to make sure that you stay safe. You should think about the points below 
whenever you use the internet, or speak to people online or by text: 

 If someone isn’t your friend in real life, they aren’t your friend on the internet. Be 
careful when accepting friend requests. 

 Sometimes people on the internet aren’t who they say they are. If you’re not 
100% sure, don’t risk it. 



 

 Remember to change your privacy settings so that only your friends can see 
information about you, your wall posts and your photos. 

 If someone is sending you messages or texts that you are worried about, you 
should tell your parents, an adult you trust, your teacher or your club’s welfare 
officer. 

 Bullying can happen online too, and it’s known as cyber-bullying. If you, or 
someone you know, has had this happen to them you should tell an adult that 
you can trust. 

 Don’t be afraid to tell someone if you have concerns. 
 Have a look at the Think You Know page on the internet for more information 

about staying safe online: http://www.thinkuknow.co.uk/ 

Young people DO 
 

 Keep your photos and personal information private. 
 Conduct yourself in a respectful and courteous manner on social media as you 

would at home, in school or at cricket. 
 Tell an adult that you trust if you are worried or concerned about online 

behaviour or unwanted contact/ communication. 

Young people DO NOT 
 

 Send inappropriate text messages or post messages on social media that are 
offensive, nasty, or derogatory in any way. 

 Accept any friend requests from people you don’t know or you feel 
uncomfortable accepting. 

 

 
Parents/Guardians 

 
This generation is growing up with the internet as part of their everyday lives, and that’s 
a good thing. It’s a great place for them to learn, to have fun and to chat with their 
friends. Of course, it’s important to make sure that they’re safe while they do it. 

Remember: it is against Facebook’s rules for your child to have an account if they’re 
under thirteen years old. This is to prevent them from being exposed to potentially 
inappropriate content. You will find all you need to know about keeping young teens safe 
on Facebook on their official safety page for parents: 
http://www.facebook.com/safety/groups/parents/. 



 

There are some key tips which can significantly help to reduce the risks involved with 
social media and the internet. Make sure that your family computer is in a main living 
area, and the screen is positioned so that you can see what’s going on. Google have some 
more advice on their family safety pages: 
http://www.google.co.uk/familysafety/advice.html 

Most importantly of all, it’s important that your child feels they can talk to someone if 
they are being bullied online, or if they’ve been exposed to something that makes them 
upset or uncomfortable. 

You may also want to have a look at the Child Exploitation and Online Protection Centre’s 
guide to the internet for parents and guardians:  
https://www.thinkuknow.co.uk/Parentsold 

 

Parents / Guardians DO 
 

 Make sure you are aware of who your child has contact with online and via text 
 Be aware of The ECB and the club’s expectations for coaches and social media 
 Talk to your children about using social media 
 Provide your mobile number / email address if requested, so the club can contact 

you 

For more information about staying safe online: http://www.thinkuknow.co.uk/ 
 

Please be mindful of who may have access to material you share via social media, 
including Facebook, twitter and other platforms. 

If you have concerns regarding social media, texts and emails or if you suspect that 
someone is using social media in an unsafe or inappropriate manner, you should report 
their behaviour to your Club Welfare Officer, the County Welfare Officer, or the ECB 
Safeguarding team – email safeguarding@ecb.co.uk. 

If you believe that an offence has been committed, or that someone’s use of social media 
is placing a child is at risk of harm, inform the police immediately. 



5.  Communications Policy 

 

 
 

WhatsApp, Texts and Emails: Contacting Under 18 players 
 

Communications with under 18s should be made via their parents or guardians; this 
includes text, WhatsApp and email. It is understood that in the case of over 16s this may 
not be ideal for players, parents or coaches. 

An acceptable exception to this rule is to text, WhatsApp or email the parent and to copy 
in the 16- or 17-year-old. This means the parent is able to monitor communications, but 
the 16- or 17-year-old receives the information directly. 

Or parent/guardian with a child who is 16 or 17 years old must provide consent to their 
child being directly contacted by a coach. Parent/Guardians can choose to be involved in 
this communication or request a copy of the conversation between the coach and their 
child at any time. 

If a coach receives any responses from the child that appear inappropriate this should be 
brought to the attention of the parent or guardian. 

All contact with children should be in relation to coaching, matches and cricket-related 
activity. 

Group WhatsApp Communication 
 

It may be necessary for a child who is 16 or 17 years old to be involved in a Hampshire 
County Cricket Club WhatsApp group with other players, coaches and support staff. No 
player of 15 years or under will be permitted to join the group and a parent will be added 
instead. Once this player turns 16 years old, they can opt in to being in the group, 
providing parental consent is obtained. 

Parent/Guardians must provide consent to their child being added to a WhatsApp group, 
with the knowledge that their child’s name, account photo and contact number will be 
visible to the group. 

Parent/Guardians are given the option to “opt in” to having themselves added to the 
WhatsApp group. 

 
There must be a minimum of two coaches in every Hampshire County Cricket Club 
WhatsApp group. 



 

These WhatsApp groups must strictly be used to communicate information in relation to 
coaching, matches and cricket-related activity. All information posted must use 
professional, formal and appropriate language. 

If a member of the group writes something that it deemed inappropriate by another 
player, parent or coach within the group disciplinary action will be taken. 

Listening to Children 
 

Communicating with children also involves listening to children. At Hampshire Cricket, we 
create an environment where children feel they can share their views and ideas in a safe 
and non-judgmental space. Children’s contributions will be taken on board and 
responded to in a way that makes the child feel valued, safe and included. 



6.  Photography and Filming Policy 

 

 

 
Hampshire Cricket wishes to ensure photography and video footage taken is done 
appropriately. Parents and guardians should not be prevented from taking pictures of, or 
filming, their children. At Hampshire Cricket we want to ensure this is done in a safe way 
and therefore implement the following policy. 

1. Parents/Guardians are given the opportunity to consent or not consent to 
photographs/videos being taken of their child. 

2. Parents/Guardians are permitted to take their own photographs/video of their 
child participating in matches or training; providing they have given consent. 

3. If consent is not given by a parent/guardian for photographs or videos to be taken 
of their child, this will be made known to the relevant person of the other team so 
no photographs or videos are taken of that particular child 

4. If you have concerns regarding inappropriate or intrusive photography at matches 
or training, immediately report this to a member of the coaching team in 
attendance. 

5. Hampshire cricket may wish to upload images of a child to social media or the 
club website to promote positive images of children playing cricket. 
Parents/Guardians are given the opportunity to provide consent to this at 
enrolment. 

6. When a photograph or video is made visible in the public domain, no child’s name 
will be associated with the image and the child will be in appropriate Hampshire 
Cricket Kit. 

7. Videos may be taken at matches and training as a coaching aid. Any material 
taken in connection with coaching will be stored securely and deleted when a 
parent requests this, or when the material is no longer needed. 



 

7.  Changing Facilities Policy 
 
 

It is ECB policy that adults must not change or shower at the same time using the same 
facility as children under 18. 

Where possible, under 18s and adults should be given separate spaces to change in. 

Where not possible and facilities are shared: 

 Adults must not get changed or shower whilst under 18s are in the facility 
 Under 18s must not get changed or shower whilst adults are in the facilities 
 Separate times for changing and showering must be designated 

If children are uncomfortable changing or showering at matches or training, no pressure 
should be placed on them to do so. They should be given the option to change and 
shower at home/hotel room. 

At some venues used by Hampshire County Cricket Club, other groups, including adults, 
may be using the facility for a number of sports or activities. Consequently, any changing 
facility may be used by a variety of age groups whom Hampshire County Cricket Club has 
no control or influence over. 

Parents/Guardians will be informed where this is the case and children should change at 
some before and after the event. Hampshire County Cricket Club cannot be responsible 
for a child who chooses to use such changing facility either with or without parental 
consent. 

Due to the risks of inappropriate photography or filming, mobile phones must not be 
used in changing rooms. 



8.  Transport Policy 

 

 
 

Parents/Guardians are responsible for the safe delivery and collection of their child for 
matches or training. 

It is not the responsibility of the coaches or managers to transport, or arrange to 
transport, children to and from any training or match. 

Coaches and Managers will be responsible for the children in their care when at matches 
or training. 

Coaches or Managers must stay at the training or match facility under all children are 
collected. 

Parents/Guardians must ensure they deliver/collect their children promptly and at an 
appropriate time in relation to any match or training session. In the event of a parent 
being unable to deliver their child as previously agreed with any coach/ manager to an 
event, or if they are prevented from collecting their child as anticipated, they must 
inform the relevant Coach/Manager at the earliest opportunity. 

If a coach/manager notices the transport of a child is different to normal, inappropriate 
for their age or has any other concerns they should pass this onto the club welfare officer 
or contact the parent if appropriate. 

Parents/Guardians are encouraged to remain at matches and training sessions to support 
their children. 

The implementation of this policy is not intended to exclude any player from 
participation. 



 

 

 
9. Under 18s Playing in Adult Teams 

 
 

This document details safeguarding procedures that must be followed when under 18s 
are involved in any adult matches. 

 

 
Changing/Showering Facilities 

 
Under 18s and adults should avoid using the same changing facilities where possible 

If facilities are shared: 

 Adults must not change or shower at the same time using the same facilities as 
under 18s 

 Mobile phones must not be used in changing rooms due to the risks of 
inappropriate photography or filming 

If under 18s are uncomfortable changing or showering at the club, no pressure should be 
placed on them to do so – Offer them the option to change and shower at home/hotel 
room 

Player Profile Forms: 
 

It is the appointed coach or manager for the match’s responsibility to get a copy of the 
player profile forms of the under 18s playing in the match. 

 
Overnight Stays 

 
Details outlined in the “Overnight Stays” policy must be adhered to when under 18s are 
travelling away with adult teams. 



 

 
 
 
 
 
 

10. Overnight Stays Policy 
 
 

Hampshire County Cricket Club recognises the requirement for specific policy and set of 
Standard Operating Procedures for events that sees under 18s spend one or more nights 
away from home and in the care of appointed personnel in an unfamiliar approved 
venue. For the purpose of the policy adults responsible for players will be known as Tour 
Supervisors. 

 
 

Prior to Travel 
 

A “Home Club Contact” must be assigned. This is a member of staff that is not travelling 
who hold all details of tour, the tour supervisors and the players. This contact should be 
shared with parents. 

A Tour/Overnight stay itinerary must be written up and shared with all players & parents 
ahead of the overnight stay. This must include: Dates, times & place of departure and 
return, accommodation address & contact number, venue address & contact number, 
travel arrangements, food & drink arrangements and kit required. Parents must be given 
the opportunity to ask any questions. 

Primary and secondary contact details for parents must be sourced before travel and 
retained for the period away. The use of a WhatsApp group is advised for all generic match 
day communications. Personal mobile is the advised medium for more personal matters 
of communication between a Tour Supervisor and parent. 

Tour Supervisors must have a full disclosure of each player’s personal information & 
medical status/allergies (including prescribed medication/activity should action be 
required), which must be retained for the period away. A signed acknowledgement must 
be gained from parents providing consent/no consent to a Tour Supervisor administering 
medication to their child if necessary. 

With the younger age groups, Tour Supervisors are encouraged to request from 
players/parents who would be best suited to room together. All efforts should be made to 
deliver on requests. In addition, produce an allocated room list that promotes positive 
dynamics amongst the tour party complimenting/pairing personality traits in order for 
players to feel most comfortable. 



 

The Tour Supervisors must have a clear appreciation of all potentials of risk and emergency 
evacuation procedures within a facility. Should the tour be in the shape of a “Festival” then 
all Festival documentation regarding safety measures and wellbeing must be recognised, 
shared and adhered to at all times. This information should be obtained before departure 
where possible. 

 
 

Staying Safe Whilst Away 
 

8:1 ratio of player to adult is the standard for acceptable supervision for overnight stays 
 

All appointed personnel who are responsible for one or more child under the age of 18 
must hold a current DBS certificate and at least one of the supervisory team must hold a 
current emergency first aid certificate. 

 

At all times Tour Supervisors must respect the integrity of all disclosed information by way 
of GDPR adherence. 

Tour supervisors must take a full registered roll call of all playing personnel on regular 
occasions throughout a day and across the full period of the tour. First & last thing of the 
day and night along with any events that sees a change in location are compulsory. 

In the event of tour excursions, players of U15 years & under must stay together and in 
the presence of a Tour Supervisor. Players of 16+years are permitted to leave the 
accommodation in groups of no less than 3 under the proviso of; 

 Tour Supervisor gaining permission of a parent/guardian prior to leaving for the 
tour, 

 Groups of 3 or more commit to staying together throughout. 
 Communication chains between the group and a Tour Supervisor is open and 

active at all times. 
 A curfew time is agreed. 
 An agreed location/area is made between group and Tour Supervisor 

 

Clear guidelines must be issued (verbally) to all players as to the expectation of their 
conduct whilst representing their county as guests of another. 

Clear curfews must be issued, including lights out and phones off. 



 

 

 

 
 

Tour Supervisors must stipulate the zero tolerance toward any behaviour that may be 
perceived as bullying 

Tour Supervisors are encouraged to stand by this directive in showing zero tolerance 
should any evidence of this nature be witnessed, presented and proven. 

At least one Tour Supervisor must remain in the vicinity of tour players at all times should 
they need support or assistance 

All personnel must eat together at all times. 
 

A tour supervisor must not transport a p l a y e r , one on one unless exceptional 
circumstances arise or pre-arranged consent has been given by a parent/guardian 

Tour Supervisors are encouraged to remain vigilant at all times in assessing the behaviour 
and mental state of players at all times whilst offering an open-door policy to help and 
support a player’s need at all times 

During Festivals, Tour Supervisors are encouraged to adhere to fast bowling directives in 
protecting the wellbeing of a young cricketer 

 
 

Safe Use of Accommodation 
 

Players must not share beds. 
 

Players of vastly differing ages must not share rooms 
 

Players aged 18+ must not share rooms with players under 18 

Players and Tour Supervisors must not share rooms 

Payers and Tour Supervisors must not share bathrooms 
 

Players must know what rooms Tour Supervisors are in and how to contact them if 
necessary 

Tour Supervisors must “knock and wait” for the door to be opened to a player’s bedroom. 
Tour Supervisors should avoid entering the room of a player unless in exceptional 
circumstances 

Players must not enter Tour Supervisors bedrooms at any time 



 

If a player needs to speak with a Tour Supervisor about a confidential matter, this 
conversation must be conducted in a neutral location. e.g., A quite spot in the 
accommodation reception. 



11.Providing Medical Care 

 

 
 

At Hampshire County Cricket Club, it is important that players have access to expert 
support and care when they need it. This involves having access to medical staff (e.g., 

physiotherapist) during training and games This policy ensures the medical staff provide 
players with care needed in a safe way. 

 
 

All medical staff recruited by Hampshire Cricket must hold appropriate professional 
qualifications, have an ECB vetted DBS and complete ECB Safeguarding children in cricket 
course. 

Parent/Guardians must consent to Hampshire Cricket medical staff providing their child 
with treatment at training and matches when necessary. 

Parents/Guardians must provide Hampshire Cricket with medical details of their child 
including any medical conditions, allergies and name and contact of GP. 

Medical staff must keep detailed records of any treatment they administer to a player at 
training or a match. 

Medical staff must inform parents of any treatment they have provided to their child. 
 

All medical staff must adhere to the code of conduct of their profession at all times. 
Parents may request a copy of this code of conduct at any time or ask a member of the 
medical staff to explain it to them. 

If a member of the medical staff, a player or a parent is concerns about inappropriate 
behaviour taking place during treatment administration they should inform Hampshire 
Cricket Safeguarding and Welfare Officer. 



 

 

 
12.Helmet Wearing Policy 

 

Helmets with a faceguard or grille must be worn when batting against a hard cricket ball 
in matches and in practice sessions 

 
 

 Young players must regard a helmet with a faceguard as a normal item of 
protective equipment when batting, together with pads, gloves and, for boys, an 
abdominal protector (box) 

 
 

 Young wicket keepers must wear a helmet with a faceguard when standing up to 
the stumps. 

 
 

 Young players who have not reached their 18th birthday must wear a helmet with 
a faceguard when batting and when standing up to the stumps when keeping 
wicket in all matches 

 
 

 This guidance applies to all players in all junior cricket played with a hard cricket 
ball. 

 
 

 This also applies during all practice sessions. Any individual taking responsibility 
for players must take all reasonable steps to ensure that this guidance is followed 
at all times. 

 

 All helmets must show that they conform to British Safety Standards 



13.Missing Child Policy 

 

 
 

Hampshire Cricket employs the ECB Missing Children Policy. If a child goes missing, the 
following actions should be taken: 

1. Ensure other children in your care are looked after appropriately while you 
organise a search for the child concerned 

2. Inform the child’s parents, if they are present at the event, or nominate an 
appropriate person to telephone them and advise of the concern. Reassure them 
you are doing all you can to locate their child. Remember the child may contact 
the parents directly so this action is very important 

3. Organise all available responsible adults by areas to be searched. It is best to take 
a short time to organise the search properly so that all places are searched fully 

4. Send searchers immediately to any exits to ensure the child has not left, and to 
any obvious potential danger spots such as nearby lakes or rivers. 

5. Search the area in which the child has gone missing including changing rooms, 
toilets, public and private areas and the club’s grounds 

6. Request all those searching to report back to a nominated adult at a specific point 
7. This nominated person should remain at this reference point and make a note of 

events, including a detailed physical description of the child. This should include 
approximate height, build, hair and eye colour as well as the clothing the child 
was wearing and where and when they were last seen. All this will be required by 
the police. If the search is unsuccessful you should then contact the police 

8. A report should go to the police no later than 20 minutes after the child’s 
disappearance is noted, even if the search is not complete 

9. If the police recommend further action before they get involved, follow their 
guidance 

10. If the police act upon the concern, always be guided by them in any further 
actions to take. 

11. At any stage when the child is located, ensure you inform all adults involved 
including the parents, searchers and the police if, by then, they are involved 

12. All missing child incidents MUST BE notified at the very earliest opportunity to the 
Club Welfare Officer, who must immediately notify the County Welfare Officer, 
and they must notify the ECB Safeguarding Team 


